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Dear Friends:

Looking back at our fiscal year 2011 that ended on June 30th, we are happy to report that  
Volunteers of America of Wisconsin has had many successes. We continue to be extremely 
proud of the level of care we provide the frail elderly, disabled and mentally ill. We do,  
however, face challenges.

In February 2011 funding cuts in our programs for the poor, elderly, disabled and mentally ill 
had a direct impact on our organization. Thus far we have been able to continue to provide 
our clients – who are our number-one priority – high-quality services. Thanks to dedicated 
staff and generous donors, we were able to provide housing and services to more than 70 
people in our group homes and more than 150 individuals and their families in our affordable 
housing units.

However, the rate cuts have meant fewer dollars for our facilities themselves. We delay  
non-emergency home repairs and furniture replacement. Additionally, the people who are 
referred to us for care are increasingly more medically fragile and require higher-cost care with 
shrinking government dollars. These are individuals who in the past would have been cared 
for in nursing homes or other institutions.

Despite these tough times, Volunteers of America of Wisconsin remains dedicated to serving 
those in need and has developed a reputation for serving individuals with difficult and  
complex physical and mental health conditions.

Recognizing that Volunteers of America is uniquely qualified to care for adults with complex 
mental health conditions and behavioral concerns, the Major League Baseball Players Trust 
awarded us a $50,000 grant to help purchase an additional home dedicated to this type of 
care. The home has been purchased and will be ready in early 2012 for its first resident. We are 
pleased to be able to provide these residents the comfort and advantages of a single-family 
home, as they would otherwise likely be in an institutionalized environment.

We want to thank each of you for your support this past year. Your donations are used carefully  
to fill the gaps in government funding and provide the extra equipment and supplies for our  
residents to live in a safe home with dignity and respect.

To stay in touch and follow the stories of our residents please visit our new website,  
www.voawi.org. There you may also sign up to receive our quarterly e-newsletter, or e-mail 
your request to info@voawi.org. If you are on Facebook, ‘Like’ us at www.facebook.com/voawi 
and follow what’s happening in our homes and issues affecting our clients.

	 Warmest regards,

	 Jim Stewart	 Margie Brusa
	 President/CEO	 Board Chair

“I work. I feel empowered.  
	 I’m able to be a productive part of society.” –Resident



In fall 2010, Jimmy, who had been in an institution most of his life due to complex  
developmental and behavioral issues, moved into one of our apartments to receive around-
the-clock care provided by our staff. Jimmy has made great progress and has been able to 
engage in community activities. He will be the first resident in a new single-family home  
purchased for clients through generous support from the Major League Baseball Players Trust.

Thanks to program manager Megan and his caregiver Virginia, Jeff, a Booth House resident, 
was able to attend his sister’s wedding in Illinois. Jeff thanked Virginia several times for  
accompanying him, but what she will remember most about this special day is his beaming 
smile and seeing him hold his head high as he walked his sister down the aisle.

Thanks to an endowment award from the national office, we welcomed Gene as our ministry 
and outreach coordinator in November. Gene serves the needs of our residents and staff who 
benefit from the spiritual care of his visits.

For the last 30 years, Connie has been a much-loved resident of Edwards House in Kenosha, 
a group home for adults with developmental disabilities. During this time, she’s also worked 
at Kenosha Achievement Center doing a job she loves. We celebrate Connie’s life with us – the 
way she gets along with her housemates, keeps us all on time, encourages other residents and 
congratulates them on their accomplishments.

“I have a home to come to where I didn’t have a home before.” –Resident

notable stories from 2011

Revenue

■	 Government Sources | $2,570,182

■	 Public Support | $40,253

■	 Program Fees | $362,082

■	 Grants | $87,841	

	T otal Revenue | $3,060,358

	 Expenses

■	 Programmatic | $2,666,502

■	 Management | $386,235

■	 Fundraising | $83,998	

	T otal Expenses | $3,136,734

Statement of Financial Position

As a pet therapy team, Craig and his dog, a Samoyed named Lucca, visit residents at Marion 
House and Armour House. Residents feed, pet and observe Lucca, who provides them with 
unconditional love.



2011 Donors

$50,000
Major League Baseball  
	 Players Trust

$1,000-$5,000
Northwestern Mutual,  
	T he Holter Financial Group 
Stewart Macaulay 
Andrew and Amy Stewart 
Bryan & Catherine Van Meter

$500-$999
Terese and Curtis Capizzi 
Dr. Michael Faust 
Mr. and Mrs. Greg Oberland 
Jim Stewart

$100-$499
Joe Arbogast 
Elizabeth Bard 
Don Brink 
Margie and Guido Brusa 
Arvin Burkhardt 
Thomas H. Burton 
Kavery Cariapa 
Theresa and Robert Clark 
Mrs. Michael Coulombe 
Dan Delgadillo 
Robert P. Deml 
Catherine E. Dick 
Jon Donahue 
Alberta Endres 
Nancy Filsinger 

“A major focus for our next fiscal year is going to be to invite as many 
new individuals, corporations, foundations and others who do not 
know about us into our homes. We are fully convinced that once they  
do that, they are going to want to get involved.” –Jim Stewart, President/CEO

Anne and Derek Foerster 
Ervin Gay 
George Gibert 
Ferris Greeney Family Foundation 
Ed & Michele Haas 
Mark & Anne Heinen 
Bill Johannes 
Geneva Johnson 
James Klusmann 
Ryan Kopp 
Mr. and Mrs. John Koss 
Marcelena Lemanski 
Serge Logan 
Yvonne Lumsden-Dill 
Maddox & Associates, APC 
Glenn Madrigrano 
Cecilia K. Maier 
James E. Mayer 
Gerald J. Mayhew 
Ruth Michalets 
Mr. and Mrs. Steve Miscikowski 
Mount Mary College 
Sarah Olson Scovill 
Ernest Pellegrino, Jr. 
Lowell E. Perterson 
Brian Peters 
Pamela F. Queoff 
Anthony M. Rood, Jr. 
Mark Ruminski 
Mrs. Luther Sander 
Marion Schlytter 
Tom Schoenauer 
Patricia Schroeder 
Debra Schueller 
Guy W. Smith 

Ruth R. Spoerri 
Lynn A. Starkey, Sr. 
M3 Insurance Solutions For Business 
Mr. and Mrs. Dale Van Dam 
Jennifer L. Vellinga 
Lanie Wasserman 
Lorraine M. Wedel 
Charles Workman

In-kind Donors
Dave Stamm 
Major League Baseball  
	 Players Trust 
Ann Pieper Eisenbrown 
Cassie and Brian Dohmen

Give-A-Gift Wish List

Your gifts – large or small – make a huge difference in the lives of our residents

$15 	 Dinner out for one resident

$20	 New bath towel set for a resident

$25	 Much-needed new clothing for a resident  
		  not covered by Family Care

$40 	 New twin sheet set for a resident

$50	O ne ride via specialized medical transportation  
		  to the doctor for a resident 

$100 	 Fish fry for all the residents of Marion House

$500	 New computer for one of our programs

$1,000 	 New bedroom furniture for one resident room

$2,000 	New living room furniture for Summit House residents

$7,000 	 New roof for Booth House

Our 4th annual “Spirit of 
Volunteers of America” 
Fall Benefit on October 13  
at the Milwaukee Public  
Market raised over 
$12,000 to support our 
programs that serve 
Wisconsin’s frail elderly, 
developmentally and 
physically disabled and 
mentally ill. Thanks to all 
of the sponsors, in-kind 
donors and more than 
150 guests.


